


43

S ingapore  B iotech Guide 2010/2011

GLENEAGLES CRC PTE LTD

Senior Management: 	
Dr Yap Kok Wei, CEO and President
Current Headcount: 	
80 (Asia Pacific)

Company Background
Gleneagles CRC was incorporated in Singapore in 
1999. Since then, it has set up additional operations 
in Thailand, Malaysia, China, Philippines, Indonesia, 
Australia, South Korea, India and Vietnam. It has worked 
with major pharmaceutical and biotech companies 
and has established itself as a well-recognised CRO 
player in the region. Gleneagles CRC has won a 
number of industry awards including the 2006 Frost 
& Sullivan award for CRO of the Year (Singapore) and 
the Biospectrum Asia Editor’s Choice 2008 for the Best 
Emerging CRO of the Year.

Services & Capabilities
Gleneagles CRC provides full service from pre-clinical 
studies, toxicology, bioequivalence and bioavailability 
studies to Phase I-IV clinical trial operations 
management, specialising in the Asian-Australasian 
region. It also offers biometrics and data management 
services using the Clintrial and Oracle Clinical platforms. 
In addition, it provides SMO services within Singapore 
as well as CRA outsourcing in China and Thailand. The 
company’s key competitive advantages are its extensive 
network of sites and investigators in Asia and Australia, 
as well as its rich experience and knowledge of the 
region.  
 
Further Information
For further information please contact Gleneagles CRC 
at info@gleneaglescrc.com or visit its website (www. 
gleneaglescrc.com).  

ICON PLC

Senior Management: 	
Ms Tan Nee Ping, Director, 
ICON Central Laboratories Singapore
Ms Juliet Mallabo-Palma, 
Associate Director, Clinical Operations
Current Headcount: 	
50 (Singapore)

Company Background
ICON set up its office in Singapore in 1999, to manage 
the clinical operations for the South East Asia region 
comprising Singapore, Malaysia, Philippines, Thailand, 
Indonesia and Vietnam. It also operates a central 
laboratory that supports trials conducted at clinical sites 
in the region.

Services & Capabilities
ICON offers a broad range of specialised services 
that span the entire product development lifecycle 
of pharmaceutical, biotechnology and medical 
device companies. Its clinical services offerings can 
be adapted to suit small local trials or large global 
programmes and include project management, clinical 
monitoring, medical safety and monitoring, pharmacy 
services, quality assurance and training. ICON provides 
full support in Phase I – IV studies and in virtually all 
therapeutic areas. 

ICON’s central laboratory in Singapore supports clinical 
trials conducted in the Asia Pacific region. In July 2009, 
it moved to a new and larger purpose-designed facility. 
This new facility allows ICON to expand its test menu 
offerings in the region to include more esoteric testing 
as well as flow cytometry, molecular diagnostics and 
biomarkers.

Further Information
For further information please contact ICON at 
+65 6896 2538 or visit the ICON website 
(www.iconplc.com).
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INNOHEART PTE LTD

Senior Management: 	
Dr Philip Wong, Chief Technical Officer
Current Headcount: 	
12 (Singapore)

Company Background
Innoheart was set up in 2006 as a pre-clinical contract 
research organisation. It is the first dedicated facility of 
its kind in the Asia Pacific region providing GLP-compliant 
in-life studies for biomedical devices, biologics and other 
medical implants.

Services & Capabilities
Innoheart’s main focus is medical device implants, 
such as stents. However, its one-stop facility allows 
a diverse array of in-life study protocols to be carried 
out, including cell therapy, spinal/orthopedic, dental 
and eye studies. Besides offering study planning 
and project management services, Innoheart also 
conducts hands-on training courses in complex 
cardiovascular, endovascular, and minimally-invasive 
surgical procedures such as laparoscopic or endoscopic 
surgery.

Innoheart’s 12,000 sq foot facility is fully equipped 
with state-of-the-art imaging, surgical and histology 
facilities, enabling it to offer a comprehensive suite of 
services for complex in-life study protocols. The facility 
has holding areas for both small and large experimental 
models. 

Further Information
For further information please contact Ms Pan Yumei at 
ym_pan@innoheart.com or visit the Innoheart website 
(www.innoheart.com)

KENDLE INTERNATIONAL INC

Senior Management: 	
Dr Ross Horsburgh, VP, Asia Pacific
Current Headcount: 	
approximately 4,000 (global)
approximately 220 (Asia Pacific)

Company Background
Kendle International Inc. is a global clinical research 
organisation that provides a range of Phase I-IV global 
clinical development services to the biopharmaceutical 
industry. The company augments the research and 
development activities of biopharmaceutical companies by 
offering high quality, value-added clinical research services 
and proprietary information technology designed to reduce 
drug development time and expense. 
  
Services & Capabilities
Kendle provides a wide range of early and late-
stage services including project management, clinical 
monitoring, investigator recruitment, patient recruitment, 
data management, biostatistics and regulatory consulting 
to assist customers with their drug development efforts. 
Kendle has almost 4000 associates throughout North 
America, Europe, Asia Pacific, Latin America, and Africa, 
with experience spanning more than 100 countries. The 
Kendle Asia Pacific team was established in 1994 and 
today has 7 offices providing full service capabilities to 
14 countries in the region. The Asia Pacific Regional Head 
Office was opened in Singapore in 2008.

Further Information
For further information please contact Kendle at 
+65 6248 4683 or visit the Kendle website 
(www.kendle.com).
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MACCINE PTE LTD

Senior Management: 	
Mr Leigh Berryman, CEO
Current Headcount: 	
120 (Singapore)

Company Background
Maccine is an OCED GLP-certified preclinical Contract 
Research Organisation. Formed in 2003, Maccine conducts 
discovery and regulatory safety assessment studies for 
the global pharmaceutical and biotechnology industry.  
Collaborations range from off-the-shelf GLP toxicology 
studies to integrated novel efficacy model development.  
The company’s major markets are the U.S., the U.K., Europe, 
Scandinavia, India and Australia.

Services & Capabilities
Maccine conducts preclinical efficacy pharmacology 
studies, drug safety studies and pharmacokinetics 
studies. The company’s key focus is on creating 
translational value and it has made major investments 
to combine sophisticated analytical, imaging and 
telemetry technology platforms with high level in vivo 
expertise and resources.

Maccine operates a state-of-the-art laboratory located 
in the Singapore Science Park II. A behavioural 
neuroscience suite and an imaging centre were opened 
in 2009 and there are plans to break ground on a 
new facility in 2010.

Further Information
For further information please contact Maccine at 
business.development@maccine.com or visit the Maccine 
website (www.maccine.com).

PHOENIX PHARMA CENTRAL 
SERVICES (S) PTE LTD

Senior Management: 	
Dr Lee Chiew Yan, CEO
Current Headcount: 	
13 (Singapore)

Company Background
Phoenix Pharma Central Services was set up in 2001, 
as a dedicated central laboratory. It has a strong Asian 
focus and works with a range of clients to support 
their clinical development activities in Asia. These 
clients include pharmaceutical and biotech companies, 
other central laboratories, as well as contract research 
organisations.

Services & Capabilities
Phoenix Pharma Central Services offers full support to 
clinical trials conducted in Asia, including China. Through 
its Singapore facility, it provides quality validation, 
testing, project management, data management and 
kit production services. In addition, clients can tap 
upon its strong network of collaborative laboratories in 
China, the U.S. and Europe.

Phoenix Pharma Central Services is currently expanding 
the scope of its services as well as its market reach. It 
is moving into new areas such as pharmacogenomics 
and is also establishing its own offices in China and 
the U.S.

Further Information
For further information please contact Dr Lee at 
yan.lee@phoenixpcs.com or visit its website 
(www.phoenixpcs.com).



46

S ingapore  B iotech Guide 2010/2011

PPD

Senior Management: 	
Mr Fred Eshelman, Executive Chairman
Mr David Grange, CEO
Current Headcount: 	
approximately 750 (Asia Pacific)
			 
Company Background
PPD is a leading global contract research organisation 
and one of the earliest to establish its presence in 
Singapore in 1998. Providing discovery, development and 
post-approval services as well as compound partnering 
programmes, PPD works with clients and partners that 
include pharmaceutical, biotechnology, medical device, 
academic and government organisations. 

Services & Capabilities
In Singapore, PPD offers a comprehensive range of 
clinical development services, including clinical trial 
management and monitoring, patient recruitment, 
site identification and regulatory affairs. Its Singapore 
operations also enhance the company’s global 
presence, by providing local investigator services 
support for the Asia Pacific region. In addition, PPD 
opened a new global central laboratory facility in 
Singapore in 2009. This new facility strengthens the 
company’s ability to provide biopharmaceutical clients 
with an extensive range of customised laboratory 
services from protocol set up to data management 
capabilities for clinical trial testing.

Further Information
For further information please contact Dr Kelly Little, 
Senior Clinical Manager, at +65 6872 3588 or visit the 
PPD website (www.ppdi.com).

PWG GENETICS PTE LTD

Senior Management: 	
Mr Michael J. Kim, CEO
Current Headcount: 	
50 (Asia Pacific)

Company Background
PWG Genetics established its Singapore operations in 
2005. It is the developer and distributor of the PWG 
Micro-pig®, an SPF miniaturised pig strain. In addition, 
the company offers GLP-compliant preclinical contract 
research services to the biomedical sciences industry.

Services & Capabilities
PWG currently provides biomedical research services, 
such as conducting pharmacology studies, toxicology 
studies and medical device testing using its micro pigs. 
It also offers veterinary and surgical services. In 2010, 
PWG will expand its GLP preclinical services to include 
studies in rodents and non-human primates, in addition 
to micro pigs.

PWG’s research team is also focusing on developing 
disease models using micro pigs and therapeutic cells 
of porcine origins. In Singapore, it has conducted 
animal research for public research institutes in areas 
such as stem cell therapeutics development and tissue 
engineering.

Further Information
PWG is seeking companies interested in research 
collaboration using micro pigs as well as strategic 
investors interested to invest in the company. For 
further information please contact PWG at info@pwg.
com.sg or visit its website (www.pwg.com.sg).  
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QUINTILES EAST ASIA PTE LTD

Senior Management: 	
Dr Anand Tharmaratnam
SVP & Head of Clinical Development Services, Asia
Current Headcount: 	
250 (Singapore)

Company Background
Quintiles established its presence in Singapore in 1995 
and has since completed more than 700 phase II and 
III clinical trials, worked with 9,000+ investigators and 
enrolled more than 185,000 patients into clinical trials in 
Asia. The Singapore operation is the Asia-Pacific Regional 
Headquarters and is one of the company’s three global hub 
offices. In addition to regional head office functions, it is 
responsible for project management, pharmacovigilance, 
medical services, clinical operations and regulatory 
functions. The company also has a central laboratory facility 
in Singapore, which will soon provide bioassay testing and 
specialist oncology services.

Services & Capabilities
Quintiles is the only fully-integrated biopharmaceutical 
services company offering clinical, commercial, consulting 
and capital solutions worldwide. The company’s competitive 
edge lies in its ability to leverage data, therapeutic expertise, 
full-service capabilities and global resources through an 
integrated information technology network.

The Quintiles network is comprised of 23,000 engaged 
professionals in nearly 60 countries around the globe, 
working to help biopharmaceutical companies navigate 
risk and seize opportunities in an environment where 
change is constant.

Further Information
For further information, please contact Dr Anand 
Tharmaratnam at anand.tharmaratnam@quintiles.com or 
visit the Quintiles website (www.quintiles.com). 

SGS TESTING AND CONTROL 
SERVICES SINGAPORE PTE LTD

Senior Management: 	
Mr Ulrich Markens, Regional VP Life Science Services, 
QC and R&D
Current Headcount: 	
1,300 (global)
22 (Singapore)
			 
Company Background
SGS is the world’s leading verification testing, inspection 
and certification company. Its Life Science Services 
Division in Singapore was set up in 2006 and is a major 
CRO providing clinical research services, pharmaceutical 
development services, and quality control testing services 
to pharmaceutical, biopharmaceutical, biotechnology and 
medical device manufacturers. 

Services & Capabilities
SGS’ clinical research services include clinical trial 
management services (Phase I to IV), pharmacovigilance, 
biostatistical management services, data management 
services, regulatory consultancy and bio-analytical 
laboratory services. In addition, it offers pharmaceutical 
development and quality control testing services that 
include analytical chemistry, microbiology, stability studies, 
method development, toxicology, and protein analysis. 

SGS supports its local and regional clients through its 
dedicated Life Science Services facility in Singapore. The 
facility is part of the company’s global network of more 
than 30 laboratories and offices, as well as 3 clinical 
research units in Europe, Asia and the Americas.

Further Information
For further information please contact SGS at 
+65 6379 0111 or visit its website (www.sg.sgs.com).  


